Privacy Policy

Effective Date

January 2026
Doors To Dignity (“we,” “our,” or “us”) respects your privacy and is committed to protecting the
information you share with us through our website and support inquiry forms.

This Privacy Policy explains how information may be collected, used, and protected when you
interact with our website, contact forms, and intake forms.

Information We Collect

We may collect information you voluntarily provide, including:

e Name

e Phone number

e Email address

e Preferred contact method

e General support inquiries

o Information submitted through intake or contact forms

We may also collect limited technical information automatically through Wix or related website
services, such as:

o Browser type

¢ Device information

o Website usage analytics
o IP address

How We Use Information

Information submitted through our website may be used to:

e Respond to inquiries

e Communicate regarding support requests

e Coordinate referrals or partnerships

o Improve website functionality and user experience
e Maintain operational and administrative records



We do not sell or rent personal information to third parties.

Confidentiality & Sensitive Information

Doors To Dignity is committed to maintaining respectful and confidential communication.

Please avoid submitting highly sensitive personal, financial, medical, or emergency information
through website forms unless specifically requested by an authorized representative.

If you are experiencing an emergency, please contact 911 or local emergency services
immediately.

Third-Party Services
Our website may use third-party services, including:

e Wix

e Google services

e Email communication platforms
e Analytics tools

These services may collect and process data according to their own privacy policies.

Data Security

We take reasonable measures to help protect information submitted through our website.
However, no online platform or electronic transmission can be guaranteed completely secure.

External Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices or content of external sites.

Children’s Privacy



Our website is not intended for children under the age of 13. We do not knowingly collect
personal information from children through the website.

Updates to This Policy

We may update this Privacy Policy periodically. Updates will be posted on this page with a
revised effective date.

Contact Information

For questions regarding this Privacy Policy, please contact:

Doors To Dignity
Administrative Office
5900 Balcones Dr. Ste 100
Austin, Texas 78731

team(@doorstodignity.com
832-377-0106
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